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* Survey was open from May 8 to June 15

» 299 total responses, down slightly from
past few years.
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‘What operating system do you use?‘

0s X

3% Other / Multiple
systems

/ 1%

Windows
1%

Solaris Unix
2%

49% What is your primary browser?

KDE Konqueror
1%

Camino
1%

Firefox
69%

Opera
1%

SeaMonkey
1%
other
1%
no response
2%

MS Explorer Netscap:alMoziIIa
4% 5%

Safari
15%
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Please select the description that best describes your experience with
finding documentation within MAST.

13%

509

| can find the documentation | need.
M | sometimes have trouble.

| often have difficutly

| have major difficulties.
M No opinion/No response
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Please select the description that best describes how useful you
generally find MAST documentation.

Very Useful
M Somewhat useful
Not very useful
Not at all useful
M No opinion/No response
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GalexView is a tool MAST introduced last year to browse
and download public release GALEX data. Please select
the description that best applies to you.

6%

ml always use GalexView.

M| use other search forms
in addition to GalexView.

10% Ol was aware of
GalexView but always
use other forms.

@1 was not aware of
GalexView.

M| never tried to access
GALEX data.

55%
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9. We have enhanced GalexView's capabilities since its
introduction... Please help us prioritize future developments by
ranking the following items in terms of how useful they would be to
you.

* On-the-fly plots of object characteristics

* Cross matching between GALEX and other
missions

* FITS cut-outs for single or overlapping tiles

* Ability to search for publications that make
use of GALEX (or other missions) data in a
particular area of the sky
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Number of responses
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On-the-fly plots Cross-matching FITS cut-outs Publication Search
Very Useful ® Moderately Useful = Not Useful = No opinion/No response
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Have you used or plan to use the HLA for the following purposes?

Check all that apply.

39%

25%

Percentage of survey respondents who
had used HLA and responded

2%

46%

Browsing HST data

M |dentifying areas with sufficient coverage
for science projects
Downloading science-ready data products

Preparing observing proposals

M Other
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Please rate the usefulness of the following HLA tools for
searching
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Advanced Search Upload a list of Inventory table Footprint view of
options positions sorting & column data on sky
fitting
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Please rate the usefulness of the following HLA tools for
browsing and retrieval
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Please rate the usefulness of the following HLA tools for help
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Please tell us how valuable you would find each of these
possible future HLA enhancements
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Number of requests

DADS downloads by delivery mode

STAGE
1800 MEDIA
W SFTP
1600 |- FTP
1400 +—
1200 +
1000 +
800 +
600 —
400 +— ==
200 ——l —
-
- -— - — — —_— — [ r—
0 T T T T T T T T T I_l T T T T T T T T T T T T
o @ o < o o < % 9 < o < @ % < @ o < o & 2 < < 2 %
\00& ‘(\O& \(\0& \Qo& ‘(\O& ‘(\0& \(\O& ‘(\O& \(\0& ‘\O& ‘(\O& \00& Ook \(\0& \(\Ok ‘(\O& ‘(\0& \(\Ok (\O& 0& ‘(\O& \(\00\ \(\00\ ‘(\Ook \(\00\
I A I - N N S S A e P P A N AR S
SANEE SO A S S A - A - AP A RN S A N AN A M\ NI I\ S\ NS
R A A U A R CHE. P - AN AR - A
N N N N

Time needed to complete request




